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Media Exposure and Level of Stress During Flooding Situation of People in

Bangkok Metropolitan Area
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Abstract

This research aims to study media exposure and level of stress from exposing to
Thailand flooding information, and to compare differences among individual factors, media
exposure, and level of stress from exposing to information related to the flood. The study used
a questionnaire to collect data from 400 people conveniently selected from those who live in
Bangkok metropolitan area. Comparing to the regular situation, the results reveal that the
subjects are exposed more to the media during the flooding period and sought for information
from television the most. They hold a ‘medium’ level of stress derived from 4 factors;
overloaded information, information credibility, media presentation format, and information
dissemination of Flood Relief Operation Center (FROC). Moreover, the levels of stress are
different among those who are in different groups of age, educational backgrounds, average

income, levels of media exposure, as well as the media channel to which they are exposed.
Keywords: Media Exposure, Stress, Flood Situation
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