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University-Community Participative Learning
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Abstract

This paper aims to understand a private education institution in Bangkok, Bangkok
University based on the “Relational Model of Community Engagement” which was developed
from the “Three stages model of Organization-Public Relationships” (OPRs) by Grunig & Huang
(2000). The model explains three major stages in relationship management including, Relationship
Antecedents, Relationship Maintenance Strategies, and Relationship Consequences which Bangkok
University applied to manage its relationship with its 6 local communities in the area. Content
analysis was employed to obtain relationship management content reflecting those three stages.
The results demonstrated the applicability of three stage model in 6 maintenance strategies and

5 outcomes which will be useful for an organization in practicing its community relations.
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